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Warba Cashback Program

Enjoy exceptional benefits with cashback rates of
up to 10% on eligible transactions and earn up to KD
1,000 every month. Turn your spending into rewarding
experiences!

Cashback Tiers

Eligible Cards: Mastercard World Elite + Mastercard World

Spends (in KD) Local International
250 to 1,000 %1

1,001 to0 2,000 %2

2,001 to 3,000 %3

3,001to 6,000 %4

6,001+ %5 %10

Eligible Segments

Segments Monthly Cashback Limit

Private Banking

Deposit: KD 400,000+ KD 1,000
Royal Banking

Salary: KD 2,500+ OR KD 750

Deposit: KD 100,000 to 400,000

Priority Banking

Salary: KD 1,500 to 2,500 OR KD 450

Deposit: KD 30,000 to 100,000

Primary Banking KD 150

Salary: KD 500 to 1,500

Program Overview:

e Up to KD 1,000 in monthly cashback from eligible
spends

e Earn up to 10% on international transactions and 5% on
local transactions

e Cashback will be deposited as points in the customer’s
“Pocket”

e Cashback on all local and international transactions

e Program valid starting 01 March 2026

Frequently asked questions

1. Should | be upgraded from “Normal” to “Priority
Banking” in the middle of the month, what will be the
cashback rate for that same month?

The earned cashback will be based on your segment at
the beginning of the month, and therefore there will be no
cashback.

2. | made a purchase transaction through POS using a
credit card on 29/3/2026, why was the transaction not
considered in the cashback calculation?

This is related to the actual posting date of the transaction
which may take 15 days.
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3. How is the cashback amount calculated for the
following transactions for a Primary Banking customer:

| am a Primary Banking customer and | used my Mastercard
World to spend KD 1,000 internationally and KD 1,500
locally.

How is the cashback amount calculated?

Local Total
transactions cashback

International

Customer No. 1 )
transactions

Customer purchases KD 1,000 KD 1,500
Cashback rate %2 %2
Cashback amount (A x B) KD 20 KD 30 KD 50

4. How is the cashback amount calculated for the
following transactions for a Private Banking customer:
| am a Private Banking customer and | used my Mastercard
World Elite and spent KD 8,000 internationally and KD
4,500 locally. How is the cashback amount calculated?

Local Total
transactions cashback

International

Customer No. 2 X
transactions

Customer purchases KD 8,000 KD 4,500

Cashback rate %10 %5

Cashback amount (A x B) KD 800 KD 225 KD 1,025
Monthly cashback cap (Private Banking) KD 1,000

Terms and Conditions: Warba Cashback Program

1. The minimum monthly spending required to qualify for
the Cashback Program is KD 250.

N

Cashback eligibility is based on the customer’s segment
as of the first day of the calendar month. If a customer is
newly segmented or newly onboarded after the month
begins, their transactions for that month will not earn
cashback.

9

Customers not classified under the eligible segments
are not included in the Cashback Program.

Ea

The maximum cashback limit for personal transactions
is applied based on the customer’s segment at Warba
Bank. The monthly maximum limit is KD 1,000 for Private
Banking, KD 750 for Royal Banking, KD 450 for Priority
Banking and KD 150 for Primary Banking.

5. Cashback monthly limits are applied per Merchant
Category Code (MCC), with limits set at KD 100 for
Primary Banking, KD 250 for Priority Banking, and no
MCC limits applied for Royal Banking or Private Banking
customers.
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The cashback amount is based on the eligible personal
transactions posted during the month, as posting
might take up to 15 days. If the posting date falls in the
following month, the transaction will be counted in that
consecutive month.

Qualified personal transactions are those performed
using eligible cards through point-of-sale terminals
both locally and internationally and online payment
gateways. Cash withdrawals are excluded.

The cashback amount will be calculated at the end
of each month and rewarded in the form of points
deposited into the customer’s digital “Pocket” wallet
within the Bank’s mobile application. The customer
may redeem these points for cash or other offers and
discounts.

Cashback points accumulated from both primary and
supplementary card transactions will be deposited
into the primary cardholder’s digital “Pocket” within 5
working days after monthend.

There is no minimum value for a single transaction, all
transactions are considered regardless of their value.

Transactions that involve amount holds (such as hotel
reservations or car rental preauthorizations) are not
eligible for cashback only until the transaction is
executed and posted.

When calculating cashback, the total amount of
cancelled transactionsis deducted from the total eligible
spends. This includes not only regular refunds, but also
any reversal transactions resulting from (tax refunds).
Accordingly, the net spends eligible for cashback will
be calculated after deducting all reversed transactions.

Cancelled or reversed transactions will not be
considered. If a transaction is reversed after cashback
has been rewarded, the Bank retains the right to deduct
equivalent points or amounts from the customer’s
digital “Pocket” or any of the customer’s accounts at
any time deemed suitable.

Warba Bank reserves the right not to consider
cashback accumulated from non-personal usage,
including business operations, corporate expenses or
any transactions the Bank deems inappropriate for this
program.

In cases where the Bank suspects nonpersonal or
irregular transactions, the Bank may hold the cashback
amount for 50 days from the end of the month. During
this period, the customer must provide the required
receipts/documents. Failure to submit documentation
within the specified timeframe will result in forfeiture of
the cashback amount.

Warba Bank retains full authority to review submitted
documents and consider only the personal transactions
that meet the program’s terms and conditions.

Transactions related to trading in crypto currencies
will not be considered for cashback, such also include
transactions made via FOREX/margin trading platforms.

apaa il elpiul clylac g taal slafiwill glys Glwial oy
diloc g lale b jg-idl lgialho o - llg & ol
Al pl Ja 9.0l 3y Log) 15 Gielwis 6 4 g)lhall

adly 53l gl cililac

eull blsi pc dlogall awas il elpidl alilac Glwinl o iy
aldlhdl ah wigr -igrsldl g asll alilgy pc a i ,-lig
Jaiii 1lg yg il el giil a2y 3 olipdl 13 » _a dlgaiiall
S8l el alilac

allaoll gaaill slafwll @lio glalg wlwinly alkill agéy
aradll Jraoll & héne a hlsi i le ggsul aund il
Jraell ySay &n dyg cliy guhi e 6y dgiall @ fall
alaginallg yagpell o wila ) i ai bLaill Jlai wl
syl

UgSi Lill) avar all alleoll deaf wall gliall gl il aly
w8 adballlg aruyill & dlhyl al ool (blaid o - lc
a il aalhull J_alal daeilill “atall” & adl d_hanall
Jg—idl clgiil A o) Jac alii 5 ygac a

1g lgiaid cils lago dwas il clilaell gren ulwial ALy
banlgll dadaell alwiny uj;imag_g.j

diilaiitll @ aliadl e «@ liall f a0 aililao) alislla ic
adaoll awing U.elli al b Lo gl culjludl poalil gi galiall
Aaii aly in g bill alafwill dogell alileell (ot (o
) lgidilnog a taell

allaoll SJleal ani aly(sa-&ill alafwil alwinl s ic
ol ella Jaing alodall ail_agpaall Sleal o dlelall
usSc aldac 6| LAl Jr éalell alaf will cillilac h éa
<l Aug (tax refund) & upad alafwl g c da ailill allaoll
Sraill alafuwll dogall darabnll alagraall alwial aisw
) d_wgSeall allacll g 1an a0 e
ai Jla ,-ag b8l alallg 6afiutall allleell alwial aiy
glliall elli p o elill gay slafwill glio Jgji xe Logla|
ulwn LST o gi draall «dhrall» 4 hl éi o lghiler o gT
iy aag sl g Jreell AT, drao

slafwill el alwialay ¢ a@galbaygel bh oy
abyiall pe aaalhull axviug s3 M Jroell g aill
dlaeoll 4 aaliyl alani wl Jliall Juw leg.duns dll
clilaoll (o lopeg cilspidl dnlall ailagraall gi d il
Qolipdl & aillo p e clillLoly il

byl a_allso aunib e clliloss el obi il YL -6
Ay wlll @ Lo J ol hlLainil iy g olipll 1A » ‘olj;“lfg
bl 65y diglinal pigally cL iyl ngii a s Jsasl
oy adlholl Jyaell gay g ygidl clgiil xe) o Logs 50
Srall el li ebasil

haa ulwinlg alilddl & ealpe L adninll J olS ¢l ill
AlS_nlg hgpi @ 0 @ ddlgie Loly il auas allaldesll
2olipdl

all_aell Jglaig clpivs d éloiall ail daell alwial pa ¢
clls o Larabwill dpgall aldaell joib go dragyl
cilniog (FOREX) wpa ll jo w cilp_éi Sadgadlalnie
(Margin Trading)irolgll )L i

10

1

12

13

14

15

16

17



18.

19.

20.

21.

22.

23.

For more information, please visit

Payments made to charitable committees or
organizations, whether personal or non-personal, are
not eligible for cashback.

If the customer cancels their card, they will still receive
cashback for eligible transactions made during the
month prior to the cancellation date.

Transactions performed at merchant categories that are
noncompliant with Sharia principles will be excluded
from cashback eligibility.

Pocket Points earned through the loyalty program
are valid for a period of 12 months from the date of
earning. Points that remain unused after this period
will automatically expire and will be deducted from
the customens Pocket Points balance. Expired points
are non-refundable and cannot be reinstated under
any circumstances. Customers are responsible for
monitoring their points balance and expiry dates, which
are accessible through the «Pocket» page in the bankos
mobile application. The bank will not be liable for any
claims or disputes related to expired points.

Warba Bank reserves the right to amend these terms
and conditions and cashback rates by sending prior
notice to customers with a minimum notice period of
one month, through any communication channel the
Bank deems appropriate.

Cashback eligibility is automatically determined based
on the Merchant Category Code (MCC) registered with
the payment networks. Transactions conducted with
merchants classified under non-eligible MCCs shall be
automatically excluded from cashback entitlement. In
the event that a merchant is incorrectly or inaccurately
classified by the payment network or service provider,
such transactions shall remain ineligible for cashback,
the Bank shall bear no liability in this regard, and no
claims or disputes shall be accepted.

www.warbabank.com

adls elgw . apall alieanllg glalll o llal g asllalidec
g o lgluil piy ) auad i s 2 glayas s clilac

Sxaill shiiwill dogall alleell
ole Joell oy a dlhdicl ol Jaell pslia JLa 4
Sl jg il JUA clai dogo ailac sl gc gaéill Alaﬁ_;uﬂl
) aalial el ol Ayl Gy

18

19

adalgio pe dyjlai alia gal a i il aldaell slei wla iy 20

~aoypidl alS Al g0

anlln etlg Il olip JiLA (o awiSall “adall blai gg Si
lgolaaiwl aiy 1f il blaill lgilawis) Ayli (1o ljg_i 12 63al
o lgani airwglilalilginiln _giii w dfall 03m J1La
alila pe dgiiall blaill ) ool jalall dsrell hLai s oy
cllooll Jaai LaS wyb i e Lgisle] Sy g slafwil
Lginlla clgiil 3)lgig a_ghlaix pojd e)lie dulgd wo
Guhi a4 'anall’aaen pclgdl Jgngll ysar g
alelji gl allhe st gc algg e i elidl Jani ol Ll
) augiioll blaill Glei

ellag ol 13 alSalg gy jyei 8 Gall iyl b ainy 22

Jai U 8xas el aoll Il Grwo jlaal Jlw)l gl jid JUA (o
opies Lallaag ayille] dliwg & pc . Guhill g o jg i gc
Luslio clidl

21

plill @rinij o) e 2l Lilali gxaill slyfwill Qlwinl aly 23

alsid gat Jawall (Merchant Category Code - MCC)
Jaill sad draiall calileell e tan Luilali e wig.g aall
agjo gi gaall aSiib i (o hld gl gas pé JSin plill
dg.sadillalsywill dlogo ¢ allaollod » aof.d ol
@T anoi Jraell g oy g .clld (e dadgg wo 57 clidl Janh

lgil iy yalficl gf dallhe

liedga 8)Lj ap tilagleall (o Myjall




